Worksoft Differentiators
> Specialized for SAP Lifecycle
Management

» Code-less, data-driven and
model-driven

» Cross-platform application
support

» Developed for the Business
Process Expert

Featured Customers
AFLAC, Bell Canada, Celanese,

Coca-Cola Enterprises, Dow
Corning, Graybar, Husky Energy,
Monsanto, Nalco, Spirit Aero,
US Army

Worksoft Partners

Accenture, Aligned Technologies,
Alpha Sirius, Capgemini, Celtic,
CSC, IBM, Northrop Grumman

Product Certifications
SAP Certified
Integration
Certified for SAP NetWeaver®
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Worksoft Corporate Overview

Worksoft®is an innovative provider of comprehensive solutions that
optimize lifecycle management for SAP® applications. VWorksoft
solutions are specifically designed for the unique architectures of SAP
application environments and the specific needs of both business and
technical SAP users. Worksolft customers realize significantly reduced
fotal cost of ownership, more visibility info business process changes
and faster deployment times.

Founded in 1998 and headquartered in Dallas, TX, Worksoft is
privately held by Austin Ventures and Crescendo Ventures. Worksoft
was first to market with Worksoft Certify®, a cross-platform functional
fesfing solution that does not require scripting or custom coding which
is a trait of most legacy fest automation products. Worksoft Certify
validates cross-platform business processes using an object oriented
approach—which makes it easy for business users to operate.
Worksoft Certify supports applications that span these platforms and
interfaces: SAP, web-browser, web services, Java, Microsoft .NET,
mainframe, Visual Basic and more.

Our Customers

Worksoft serves large to medium enterprises managing complex,
global SAP environments. Many are blue-chip corporations within the
Fortune 1000 and considered fo be among the best managed and
most successful companies in their respective industries.

Worksoft delivers specific vertical expertise and best practices to SAP
customers spanning manufacturing, financial services, energy, govern-
ment, healthcare, retail, fransportation and technology sectors. Most of
our cusfomers operate in process infensive, highly regulated industries

running global operations over cross-platform technology environments.

Our Solutions

The Worksoft lifecycle management suite delivers a comprehensive and
infegrated solution for managing the impact and risk of recurring changes
in your SAP environment, providing:

® Impact analysis capabiliies highlighting the impact that application
changes will have on your business processes, thus preventing
disruptions in application performance and availability.
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Company Milestones

Funded by
Cardinal Investments

Worksoft founded

Worksoft Certify® V5 —

web application support Java support

Worksoft Certify® V1-4— Worksoft Certify®
support for mainframe & Web services
Visual Basic support

Worksoft Certify® V6 —

support for .NET

Product Milestones

Funded by
Austin Ventures &
Crescendo Ventures

Worksoft Certify®

Funded by
Austin Ventures &
Crescendo Ventures

International Expansion

Worksoft Certify®
Live Solutions Certify
| Performance
Worksoft ~ Test™
SAP® Certified  Certify®
Integration V8
IBM

Worksoft Certify® V7 — Ready for Rational
support for SAP Validation

* A revolutionary approach to business process validation
that removes the need for cosfly and complex custom
code, empowering business process experts to validate
and document changes o critical enferprise processes.

* A reusable repository of SAP business process knowledge
based on common SAP transaction codes and best
practices which accelerate your validation projects and
ensure integrity within your SAP business processes.

®  Documentation that is automatically generated based on
validation results, thus aiding in your compliance, training
and reporting requirements without requiring manual
infervention or expensive custom services.

Why Worksoft?

Our cusfomers run forward-thinking organizations that
embrace change and continue 1o evolve their complex SAP
deployments. They rely on Worksoft to optimize the lifecycle
management of their SAP applications in order fo reduce
fofal cost of ownership. They mainfain control over software
license and maintenance costs while toking advantage of
new SAP upgrades and service packs with minimal impact
on business processes and user productivity.

Canadian Headquarters
1250 Boulevard Rene levesque West

Corporate Headquorters
Worksoft, Inc.

15851 Dallas Parkway Suite 855 Suite 2200
Addison, Texas 75001 Montreal, QC, H3B 4W8
214.239.0400 514.989.3128

866.836.1773

Our customers have reduced their operating costs by up

fo 80% and saved thousands of hours by automating their
business validation lifecycle. Worksoft has specialized solutions
which are proven to accelerate the following projects:

*  New implementations and deployments of SAP applications
or SAP modules

®  Maijor SAP upgrades including SAP ¢.0 ([ECC 6.0) and SAP
Business Suite /

® Recurring service packs and enhancement packs from SAP

* New business processes or changes fo existing business
processes

e Other SAP cusfomizations and/or SAP migrations

e Validation of business processes which cross multiple
applications, including ERP, Java, .Ne, iSeries, mainframe
and custom

Worksoft software and services benefit senior IT executives,

systems/operations management, business analysts, software

developers and QA /festing personnel.

For more information, please contact Worksoft at
1-866-836-1773 or visit www.worksoft.com.

Customer Support
800.858.0813
support@worksoft.com

Media Relations
pr@worksoft.com
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