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SAP Partner Worksoft Automates Testing So You Don’t Have To 

With more enterprise software and systems in the business world comes more complicated 

business processes. Those processes can fail, and validating them has been a time-consuming 

process. One SAP partner is looking to cut into that time. When special IT projects or unplanned 

problems come around, it becomes a central focus of resources—those stressful “all hands on 

deck” situations that aren’t too much fun to be a part of. 

SAP partner Worksoft, which specializes in automating business process validation, is 

trying to change that, and in the process give people the time (and companies the money) to 

make their businesses run better. 

 

Packaged SAP business applications are increasingly prevalent in businesses today. That 

means companies are more reliant than ever on preconfigured technology and applications. If 

those don’t work as advertised, the businesses don’t work. Therefore, rigorous testing helps 

identify issues that need to be resolved, so that operations can continue to run. 

Most businesses currently run manual testing, and that can constitute as much as 60 percent of 

a project, says Worksoft CTO Shoeb Javed. He adds that the people doing the testing are often 

businesspeople—for which testing is a non-productive task. Javed says Worksoft has the 

answer to this conundrum, by using automated technology to solve the problem, which can 

shave off thousands of hours of work for employees and can equate to big savings for their 

employers. 

 

A “Center of Excellence” for Testing 

 

How much time can actually be saved? Javed says it varies widely, but it can be more than 

10,000 hours, and some customers have reported savings of more than $500,000 in a business  
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cycle. Worksoft customer Reliant, for example, expects to save 20,000 man-hours by 

implementing automated testing. 

 

This can be done without consultants or specialists on site for any more than the initial six-to-

eight week process of building the initial set of automated tests, says Javed. Typically, one to 

five employees assist with the automation effort. These “automation experts” manage the 

testing infrastructure and automation, but then pull back to the centralized business 

infrastructure to return to regular duties when the installation is complete. 

“Think of it as a center for excellence—responsible for automation—but tests are built by 

business users,” explains Javed. 

That means software programmers aren’t required to create automated tests. The Worksoft 

interface is point-and-click, using the concept of modeling application screens. And this comes 

straight out of the box: Worksoft does not see the need to do any customization. 

 

Javed says the process should come naturally: “Open up SAP, go to the application and start 

doing what you do. Then Worksoft captures the end-to-end business process for test 

automation.” 

 

So who is using this, and why are they using it? Javed says Worksoft has worked with nearly 

half of the Fortune 100. Those businesses see more ROI, simply because they run more tests 

and face greater complexity in their enterprise systems. Not to say that there isn’t value for 

smaller companies, but it’s just not as great as the large corporations. 

 

As for why companies need so much testing, there are a number of reasons. Typically Worksoft 

works with businesses that are going through major events—installing new SAP systems, 

divesting businesses, or going through a merger or acquisition. Or if something catastrophic 

happens—say, a major system fails and a company needs to know why. 

 

These situations are reactive—and that is the way most testing is done currently. 

 

Javed says many companies aren’t aware of test automation, and don’t find out until something 

major comes along. That’s when Worksoft steps in and tries to make those big events just a 

little easier to handle. 

 



About Worksoft 

Worksoft® - an SAP® partner - is a leading global provider of business process validation 

software for SAP and other packaged enterprise applications. Fortune 500 companies use our 

solutions to lower technology risk as well as shorten project timelines, reduce costs, innovate 

faster, and improve business process quality.  Worksoft solutions validate end-to-end business 

processes with high levels of automation - often exceeding 80%. Blue-chip companies across 

manufacturing, financial, government, energy, healthcare, retail, entertainment, and 

transportation sectors choose Worksoft. 

 

For more information, contact Worksoft at info@worksoft.com or visit www.worksoft.com. 
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